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London Agenda – 11-15 September 2017 

 Day Evening 

Monday 

Meet Endell 
Street 5pm 

Arrivals/check in ● Group introductions 
● Welcome and introduction to St 

Mungo’s 
● Introduction to Endell Street 
● Dinner and tours of Endell Street 
● Drinks 

Tuesday 

Meet outside 
Euston Train 
Station at 
9.15am 

Project/service visits - (Group will split into two and visit services within a 
specific geographical location). Will incorporate: 

● Different models/services 
● Different ‘Professional Roles’ in practice (Project Workers, Duty 

Workers, Peer Support Workers etc) 

Free time 

Group 1 

10.00 – Shirland Road 
11.30 – Harrow Road 
13.00 – Lunch 
14.00 – Hope Gardens 
15.00 – The Old Theatre 

Group 2 

10.00 – Endsleigh Gardens 
10.30 – Bricks & Mortar 
13.00 – Lunch 
14.00 – The Lodge 
15.00 – City Lodge 
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Wednesday 

Meet outside 
Southwark Tube 
Station at 
9.30am 

Presentations/Seminars/Client Services 

10.00 – Recovery College 
10.30 - Outside In (Client Involvement body) 
11.00 – The Professional at St Mungo’s and the Organisational Learning 
& Development programme 
12.30 – Apprentices, Volunteers & the Lived Experience Network (LEN) 
13.30 – Lunch 
14.30 -  Psychologically Informed Environments (PIEs)/Trauma Informed 
Approach/LifeWorks (Psychotherapy Service) 
15.30 – Complex Needs Team (including Substance Use work) 
16.30 – Client Skills & Employment services 
 

Optional: 

19.30/21.30 – Outreach shifts and visits to No 
Second Night Out hub 

Thursday 

Meet at 
Rushworth 
Street at 9.30am 

Group 1 

Work on Professionals 
guide 

Group 2 

Brighton services 

Group 3 

No Second Night Out 
& Tenancy 
Sustainment Team 

18.00 – Drinks 

19.00 - Dinner 

Friday 

Meet outside 
Tower Hill Tube 
Station at 
9.30am 

● Head Office tour and introduction to various teams and Business 
Support functions 

● Conclusions & Evaluation 

Departures 
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