
Hello! 



WHO WE ARE AND WHAT WE DO IN THE  

COMMUNICATION DEPARTMENT





ER

INTERNAL COMMUNICATION

EXTERNAL COMMUNICATION

• Raise awareness (Activities and School’s Program)

• Advocacy

• Fundraising (Campaigns)• Fundraising (Campaigns)

• Attention to the Press 

CORPORATE COMMUNICATION 

TELEPHONE SUPPORT



HOW IS OUR COMMUNICATION?HOW IS OUR COMMUNICATION?



� Communication as a mission, not as a  management tool

� Critical orientation and committed with social change : 

The cause above the brand



�Communication as a means to create bonds vincles 

�Built collectively with attended people, volunteers & workers implication



https://vimeo.com/96064485

Positive and inspiring focus on communication

Innovation, creativity, new ways of storytelling...





https://miquelfuster.com

We give voice to the protagonists





� We avoid charitable messages and images

� Clear language and real content



INTERNAL COMMUNICATIONINTERNAL COMMUNICATION



Annual Report Magazine



Mailing Two-week 
Newsletter

Poster



Annual Meeting



Human touch 



EXTERNAL COMMUNICATIONEXTERNAL COMMUNICATION



Walking Together



School’s Program



Telephonic atention



Social Media






