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Capturing the Voices of Multiply 
Disadvantaged Women 

Safe Space



Safe Space 

Camden Borough of London

16 hostels

Endell Street

• 8 bed spaces with a mixed 53 bed hostel
• Women identified as falling through the gaps in services
• Focused conversations about exiting street based prostitution.
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Safe Space

A gender informed and trauma responsive approach to working with 
women experiencing multiple disadvantage. 

• Relationships  
• Joint working
• Choice and Control

Approach piloted in Camden in a council commissioned hostel. Council 
and St Mungo's worked together on expanding the initiative.
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Pilot Year 

In 2018-2019 we received MHCLG funding to further develop our approach. We focused on 
three key projects:

• Developing the Safe Space List

• Delivering training to other pathway hostels

• Research project
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Research

A qualitative piece of research that sought to hear the voices of the 
most vulnerable women experiencing homelessness. 

• Semi structured interviews
• Flexible approach to interviewing
• Quote heavy
• 31 women with multiple disadvantage
• 3 Focus groups – with Scriberia
• Diverse experiences 
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We set out to gain a better understanding of:

• How women with multiple disadvantage describe their experience of 
homelessness.

• What safety means to women who were homeless.

• What women’s attitudes are to mixed gender and women-only 
services, including supported accommodation.

• What makes a positive and supportive relationship with staff for 
women who were homeless.
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Homelessness
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“They rape you, beat you, burn 
you (…). You could just be 
sitting there minding your own 
business and…. it’s horrible.’’ 
(Natasha)



Homelessness
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“It’s not just like you haven’t 
got a roof over your head, 
you’re cold, you’re tired, yes? 
You’ve got to think about 
your life. You know, like, 
you’re just vulnerable. You’re 
just, like, thinking about men
on the street. You know, like, 
physically you’re not strong 
enough to defend yourself if 
anything happens.’’ 
(Christina)



Homelessness
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“Sleeping on the street, people rape you, 
beat you. Everything happens to you. 
When you’re a man, you can fight your 
way out, but when you’re a woman, you 
can’t fight your way out. 
You just take the pain. If you’re fucking 
broke, you let people fuck you in the 
arse 
if you need that change.’’ (Blanca)



What we found:

• Women want to be treated like a human 
by someone who acts like a human.
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“You know when 
someone respects you...”
(Blanca)



What we found:

• Physical safety Vs Emotional safety

11

“I feel like the most 
important thing is I feel
safe. (..) Another thing 
that makes me feel 
even
more safe is that if I 
have any problems, I 
have somebody to go 
and ask for help.” 
(Claudia)



What we found:

• Choice and Control
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“No, I don’t want to do that,’ but I 
felt, in my position, I’ve been in a 
shelter and I don’t have any work or 
money, I can’t say no, do you know 
what I mean? You then feel obliged 
to thank everyone for their help 
because they are helping you.’’ 
(Billie)



What we found:

• Unheard or seen as aggressive
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Like, my strength is, like, 
made to magnify like it’s 
what’s bad about me. (..) I 
will stand up for myself 
(...) when you go through 
a lot you will, you learn to 
defend yourself.” 
(Christina)



What we found:

• People who care but a system that doesn’t
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“You just get caught in this big loop. 
And that’s where I was for twenty 
years, in this big loop. I managed to 
get out of it, if not for (…) getting 
the property after (a partner) died, 
I’d still be in that loop. (…) The loop 
is horrible, it’s like you’re not 
existent. You’re here but you’re not 
here. (…) It’s not nice.’’ (Amina)



Recommendations
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Recommendations
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Recommendations
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Recommendations
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Recommendations
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Thank you 
Kate.john@mungos.org
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